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East Midlands Conference Centre

Getting there

Public Transport

Public transport links to the site are frequent and almost all buses are accessible for people with a range of impairments.  Almost all the bus stops have raised kerbs for ease of access and egress for travellers with mobility impairments.

Public transport information from www.nottinghamconferenced.co.uk
It needs to be noted that the Conference Centre itself is not near a bus stop, paths are in very poor condition and dropped kerbs are few and far between.  I certainly found it both difficult and uncomfortable in a manual wheelchair getting from the bus stop to the Conference Centre and had to be pushed in the road for a lot of the way.  I would warn anyone with a mobility impairment getting to the Conference Centre to allow extra time and consider high visibility clothing for safety in the road.  

External paths constitute a significant trip hazard for people with either a sight or mobility impairment, it may be wise to bring a supporter or guide to manage this.

Signage is infrequent but site staff are both helpful and friendly.

By car

I counted 8 accessible parking bays which are close to the Conference Centre and clearly marked.  There are no paths, marked crossing areas or reserved / safe areas for the short distance between the parking bays and the Centre so visitors with a mobility or sensory impairment need to consider a non-disabled person to assist.  Again, the staff are helpful and friendly; I am confident that were a disabled visitor concerned about travelling this short distance a staff member could be asked to assist.
The Conference Centre

Access to the Conference Centre is good; doors are wide with level access, good colour contrast and clearly marked push-button assisted door entry.  
The reception area is open and well-lit, the reception desk is predominantly lowered and the low section is in constant use so the welcome is for everyone with no lurking in ignored corners for a little used lowered desk.  

Throughout the building is good but not glaring lighting, excellent colour contrast for all doors and clear signage – although none in Braille or tactile and none at wheelchair user height.

Conference Theatre

The main Conference Theatre has a permanent hearing loop, good lighting and wide (although heavy) doors.  There are no allocated wheelchair bays, wheelchairs are parked in front of the main seating area.  Additional chairs may be put out for PA’s and / or people with mobility impairments on request.

Conference Suites

There are four conference suites surrounding the Conference Theatre, all have level access.  It must be noted that Suite 4 has a very narrow door which would be difficult to access for delegates on sticks and impossible for delegates on wheels.  The other three suites have doors which can be easily expanded and completely level access.  

Portable hearing loops can be made available for any of these suites although I was warned that loops should not be used simultaneously in all suites as they can interfere with each other so planning needs to be careful to meet the needs of hearing impaired delegates.
Banqueting Suite

This is the area most commonly used for breaks and lunch.  Meals are often buffet style which remains my nightmare – managing a buffet while holding two sticks is a real challenge!  Small seated areas for disabled delegates and their PA’s can be easily organised, however, if Conference Centre staff are asked in advance.

There is good lighting in this space, ample turning for wheelchair users and good use of colour contrast.

Toilet facilities

The toilet facilities have clear, large format signage, good lighting and colour contrasted doors and fittings.  

The accessible toilets have space for chairs to park parallel to the loo for side transfer, good turning space, lowered fittings with lever taps, back rests on the loos, room for colostomy bags to be placed and a variety of hand rails.  The rails were in contrasting colours to the walls so can be found easily.  There was sufficient room for both a wheelchair user and PA to use the facilities.   None of the toilets have signage at wheelchair user height and none of the signage is in Braille or tactile formats so visually impaired visitors will need assistance.
Lift

There is a first floor to the centre which has additional meeting space and a balcony area.  There is access to this by both stairs and lift.  
The lift is of a good size with space for both my PA and oversized wheelchair.  There was a realistic time for us to get comfortably in the lift before the doors closed.  A colour contrasted hand rail is available and the lift is well lit.  The lift buttons have both tactile numbers and Braille information.  There is a spoken announcement of the doors closing / opening and location of the lift which is quiet but understandable.  In addition, to the spoken information, a clear beep identifies lift actions.

Anne Bethell is a wheelchair user locally based in Nottingham.  She is a member of the Association of Disabled Professionals and has worked with disabled people’s organisations for a number of years.
