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Workshop content

The role of PCRN-EoE in supporting research 
in East of England 
Overview of the NIHR School for Social Care 
Research
Opportunities for training in primary and 
community care research

---
How can we enhance primary, community and 
social care research in East of England? 
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The role of PCRN-EoE: 

Improving the delivery of research in 
primary care



Primary Care Research Network – East of England

Patients are more 
worried about their 

health

Clinicians are
“too busy”

Change fatigue 
&

bureaucracy

Funding 
worries

Is primary care ready for research?

Academics stuck 
in ivory towers
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Research Agenda for Primary Care

First contact care, when illness or health concerns arise. 
The natural history, diagnosis, treatment, and prevention of 
health conditions seen in primary care
The nature, characteristics, and organization of primary 
care practice. 
Health care decision-making and the relationship between 
the clinician and patient in the context of the family and 
community. 
The continuity and coordination of primary care services, 
including referrals and the interface of primary and specialty 
care. 

(US Agency for Healthcare Research and Quality)
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Evidence and practice

A problem in 
primary care

Develop a 
research study

Does someone know 
the answer?

Team? Design? 
Grants? Approvals

Universities,
RDS advice

Literature,
Public Health

Conducting 
study in NHS

Engaging NHS staff & 
patients. 
Funding NHS staff.  
RM&G

PCRN

CLRN

Implementing 
findings

Guidelines, 
commissioning

Commissioners,
Public Health
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Local 
researcher

Other national 
researcher

Industry-led 
study

PCRN-EoE

Practice A

NIHR PortfolioNIHR Portfolio

Practice CPractice B

CLRN

Recruiting practices
and participants

(Facilitators & research
Nurses)

NHS Staff costs 
+ 

Research 
governance
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NIHR Portfolio

Co-ordinated nationally
Studies with competitive national funding
Peer review
Dual adoption with Topic Networks
Local prioritisation for our work
Essential for NIHR support funding 
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Meet the team
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PCRN-EoE Structure

NB: Structure does not describe line management arrangements.  Several posts are jointly funded by the CLRNs

INFORMATION OFFICER

NORFOLK

NETWORK
CO-ORDINATOR

Heather 
Leishman

RESEARCH 
NURSE 2

Lesley Maloney

NETWORK
CO-ORDINATOR

CAMBRIDGESHIRE

NETWORK
CO-ORDINATOR

Janet Piggott

RESEARCH 
NURSE

Fiona Longstaff

NETWORK 
FACILITATOR
Julie Temple

BEDFORDSHIRE SOUTH 
EAST 

ESSEX

WEST 
ESSEX

NETWORK
CO-ORDINATOR RESEARCH 

NURSE

NETWORK
CO-ORDINATOR
Eleanor Harrison

NETWORK MANAGER
Helen Macdonald

HERTFORDSHIRE

CLINICAL LEADS
Jonathan Graffy & 
Caroline Gunnell

SUFFOLK

RESEARCH 
NURSE

Brenda Deboys
RESEARCH 

NURSE
Wendy Herring

NETWORK ADMINISTRATOR
Nick Jones

RESEARCH 
NURSERESEARCH 

NURSE 1
Sue Allen

PORTFOLIO SUPPORT OFFICER

ADMINISTRATION 
SUPPORT

Saara Laskey

AHP 
SECONDMENT
Ingrid Watmough

STUDY DELIVERY 
CO-ORDINATOR

Tracey Johns

STUDY CO- 
ORDINATOR 

Carol Keel



Primary Care Research Network – East of England

Network contributions to different studies

University team able to support recruitment: network links 
the practice with the research team (Molemate, iQuit)

Secondary care studies that need to find patients in primary 
care:  network finds sites and supports practices 
undertaking site feasibility, offers know-how to support 
recruitment (Domino AD, Pathway)

Practice team do recruitment & follow-up visits:  network 
facilitates study set up, provides guidance documents and 
support (GSK Swine flu)

Network nurse support when practice needs help with 
workload (EPOCH, ADDITION follow up, Lacunar stroke)
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PCRN support for practices
Quality assured studies

Project summaries (RISP forms)

Infrastructure funds to set up 
systems (Research Ready, GCP) 

Local network co-ordinators

Research nurses to share the work

Access to CLRN funds for 
clinician’s time
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Initiatives

Practice nurse workshops (80+ attended)
RCGP Research Ready accreditation (70+ so far)
GP registrar sessions
Secondments for Allied Health Professionals
National contributions:

Database of practice activity
Costing template
Nursing contribution
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PCRN-EoE achievements

Established 2006
Now working across whole of EoE
Integration with CLRNs & Topic Networks
74 studies, 9 in set-up, 56 recruiting
306 (38% of 810 practices) support studies. 
(25% support 2+) 
16,130 participants recruited (08/09)
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www.pcrn-eoe.org

How can we extend 
this support to social 
care research?
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